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Wednesday, February 18,1998

Dear Friend of Smithware:

As you know, Smithware has been in business for almost ten years, providing real solutions for software developers using Pervasive Software products (Btrieve, Scalable SQL, and now Pervasive.SQL). During this time, Smithware has provided many products and services that have been widely used within the Pervasive development community. The good relationship that Smithware has cultivated with Pervasive and the developer community has lead us to this exciting announcement!

Smithware has been acquired by Pervasive Software, and has become a new division of the company known as the Pervasive Developer Relations Group. I will be Pervasive’s new Director of Developer Relations, and Steve Mook will be Development Manager for the Nashville Development Group.

We will be known as “Smithware, a Pervasive Software Company,” during the next six months, and we will gradually move current Smithware products into the Pervasive Software product line. Over the next six months Smithware will continue to operate in the same manner that it always has! We will continue to sell, maintain, and support current Smithware and Pervasive products as Smithware products are integrated into the Pervasive product line.
As you know, our business has been guided by providing “Software Solutions for the Real World” and it is in this spirit that Smithware and Pervasive have entered into this agreement. We believe that the biggest winners in this acquisition will be YOU, our customers!

I have attached to this letter a copy of the joint press release from Pervasive and Smithware covering the announcement. Please contact me personally (e-mail: scott.smith@smithware.com or phone +615-386-3100 x11) if you have any questions or comments about this event.

I hope I will see you at the Pervasive Partner Conference March 15 – 18 (http://www.pervasive.com/conference.html) where we will be presenting complete details of what this acquisition will mean to both the Smithware and Pervasive developer communities.

Best Regards,

Scott A. Smith

President and CEO
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